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1. RS, 68-year-old with knee pain. X-rays negative. Treated with knee brace and Toradol. Happy with the care received.

2. AA, 23-month-old baby with vomiting, diagnosed with otitis media, treated with Amoxil. Mother was happy with the care. Doing better.

3. EG, 14-year-old with rapid heart rate. CPK was elevated. The patient was sent to Texas Children. Father states that they were happy with the care in Cleveland and the child is doing fine.

4. MC, 33-year-old with abscess right axilla, already draining. She was given Keflex, doing better. Happy with the care received.

5. LR, 31-year-old right arm laceration, closed 3 cm. It was a 3 cm right arm laceration which required closure. No foreign body noted. He was given antibiotics. No problems or issues.

6. JS, 20-year-old with painful raw spot on inside the leg, diagnosed with reaction to bandage. She is upset that nobody gave her pain medication because she is in “so much pain.” No cellulitis or sign of infection was noted by Dr. A.

7. DO, 40-year-old with chest pain for three days. EKG negative. Chest x-ray and lab negative. Cardiac workup negative. Diagnosed with anxiety. She could not leave a voicemail. Cardiologist was not called because I suspect because the patient was having an anxiety reaction.

8. MS, 52-year-old woman with right lower quadrant pain, severe. Received fentanyl 50 mcg in the ER. UA, CBC, CMP, CT, and Amylase were all negative. She was sent home pain free and doing fine now. Family was happy with the care.

9. VP, 61-year-old with hand and wrist pain when started running from a copperhead snake. X-rays negative, was treated supportively and did not answer the phone.
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10. JD, 65-year-old man with rectal bleeding status post colonoscopy a day ago and polypectomy. The patient is on Coumadin. He just started his Coumadin. Dr. A told him not to take the Coumadin for 5 to 7 days. The problem is the patient has a mechanical valve. I spoke to the patient and I told him to call his cardiologist ASAP. They are probably going to start him back on his Coumadin right away since wean off the Coumadin five to seven days with mechanical valve is not a good idea. I also spoke to Dr. A regarding mechanical valve and Coumadin therapy and all those decisions regarding Coumadin in those the patient especially come from a cardiologist and he agreed and he said next time he will call the patient’s cardiologist. The patient is getting hold of his cardiologist today by the way.

11. GW, 62-year-old with an insect bite his head. Treated with Rocephin and already on Amoxil and given steroids, doing better already. 
12. JA, 9-year-old with arm allergic reaction to an insect bite, treated with steroids in the ER and at home. Left message for family to call back.

13. ZL, 19-year-old with six weeks vaginal bleeding. Pelvic exam was negative. There was no ongoing bleeding. There was no pain. Everything had resolved. Dr. A did not do an ultrasound. The patient has not seen an OB yet because she was having no symptoms. I spoke to him about getting ultrasound and early pregnancy and bleeding. Since the patient had no symptoms, the exam was negative and the pelvic exam was totally negative. He did not order an ultrasound. The patient did not answer the phone.
14. CD, 63-year-old was hit on the head after a fall at home, suffered a Jefferson’s fracture of C1, was transferred to higher level of care after given Toradol and Norco.

15. AR, is a 52-year-old with back pain and sore throat. Chest feels tight. Diagnosed with pharyngitis. Given Amoxil. No testing was done. The patient is doing much better and happy.

16. RS, 44-year-old slipped at a gas station on a pool of gas and was having neck pain, shoulder pain and hip pain. All the x-rays were negative. The patient was told he had no fracture, but he states that he wishes the doctor would have spent more time with him and explain each x-ray to him. He is doing better nevertheless.

17. HM, 77-year-old with chest congestion which proved to be indigestion and epigastric pain. Blood pressure 155/103, came down to 179/99. The patient had no blood work, chest x-ray and EKG. He was given Protonix. I did not discuss this with Dr. A. At age 77 must strongly consider cardiac and GI workup and also consider admission for the increased blood pressure.
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18. TM, is a 37-year-old male with hand pain after he lost his balance and fell. No fracture. He was happy with the care received.
19. JC, is a 48-year-old with cough, congestion and sputum production. He was treated with antibiotics. No x-rays or workup were done. Diagnosed with bronchitis. He did not answer the phone.

20. NF, is a 38-year-old with head laceration whose CT showed subarachnoid bleed. He was transferred to a higher level of care. No one answered the phone.
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